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LA «FIBRE»
Symbole de la connexion via le réseau de fibre optique, il est réservé 
exclusivement à la communication institutionnelle et la signale 
comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.
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A knowledge connector, RENATER, the French 
National Telecommunications Network for 
Technology, Education and Research, is the 
benchmark for academic community digital 
infrastructure.

RENATER proposes shared, secure digital 
services in a trusted framework using sovereign 
platforms for all French educational and research 
institutions.

RENATER is a public interest grouping (GIP) 
of which the members are the French Ministry 
for National Education and Youth, the French 
Ministry of Higher Education, Research and 
Innovation, France Universités as well as research 
organisations CNRS, CEA, INRIA, CNES, INRAE, 
INSERM, ONERA, CIRAD, IRD and BRGM.

To benefit from RENATER Services, institutions must "qualify" for their activity for the education-
research community. There are two ways to subscribe to RENATER services:

Our community is composed of various types of institution:

• �Public educational or research institutions under the authority of the MENJ, the MESRI or a RENATER 
member

• �Public educational or research institutions under the authority of another ministry

• �Private educational or research institutions of which the activity is compliant with the RENATER 
charter

• �Industrial laboratories for their research needs

• �International research organisations (CERN, ITER, ESA, etc.)

ABOUT US
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TO CONNECT
Expertise: provide you secure, high-speed connectivity

Born of the will to design and operate a large national 
interconnection network infrastructure, RENATER provides a 
digital communications offer: 

• Digital and Secure

• Effective and Powerful

• �A single a network dedicated to the whole research and higher 
education community

TO SECURE
A commitment: to protect your personal and institutional data

We store your data on secure servers located in France, in a sized 
infrastructure and on sovereign platforms. We do not collect 
information or analyse your data for commercial purposes. 
Federated access to all our services reduces the risks that result 
from multiple logins and passwords.

TO SUPPORT AND FACILITATE
A role: to guide our community towards performance by 
providing a choice

• Meet the digital transformation challenge

• Effective and secure technology

• �Choose your offer and customise the tools you give your users 

• �Access your services from different media (web, software, 
phone).

TO INNOVATE
An objective: to encourage the Education-Research community’s 
digital transformation

Innovation is part of the RENATER teams’ core trades at the 
service of the State's major inclusive digital projects and the 
creation of independent, shared and interoperable solutions. 
RENATER adapts its infrastructure size to meet the challenge of 
exponentially increasing scientific data flows.

TO FACILITATE
A will: to give you a choice

We enrich your institution’s catalogue of digital services. You 
choose your offer, customise the tools you make available 
to your users and access your services as you please: web, 
software, smartphone or mobile app.

Our values

Organisation and community 

70% of institutions 
connected to RENATER

Institutions under the 
administrative supervision of a 
member of the Grouping

30% of institutions 
connected to RENATER

All other education-research 
community institutions
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At the service of the education-research 
community, RENATER provides a highly reliable 
and secure network, facilitating collaboration 
and the convergence of scientific and academic 
projects at national, European and international 
levels through the pan-European GEANT 
network.

RENATER provides Internet access and digital 
tools and services to over 700 institutions in 
continental France and the French overseas 
territories. 

For more information https://www.renater.fr/se-
raccorder-au-reseau-renater

Institutions access the RENATER network using access networks.

The French territory has widespread coverage from fifty or so access 
networks making it possible to provide the Education-Research 

community the best possible quality of service. 

RENATER provides end-to-end quality of service by supporting the 
access network community, organising workshops on access network 

governance, economics and technical models.

Our expertise: Operating the network  
for education and research
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X The access networks

The RENATER CERT has been active since 1995. Its 
role is to provide its members computer security 
support, in particular the prevention, detection and 
resolution of security incidents. Its primary role is 
to be the point of contact, i.e. the structure that 
is called upon for assistance and that organises 

the rescue when incidents occur. This structure 
makes it possible to centralise information and 
distribute it using secure channels.

For more information https://www.renater.fr/fr/
le-cert-renater-partenaire-securite-de-l-esr

The RENATER CERT
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National coverage 
completed by

over 50  
  access networks   

GENERAL
INTERNET

INTERNET

OVERSEAS TERRITORIES
NEW CALEDONIA 

FRENCH POLYNESIA - REUNION 
GUYANA - GUADELOUPE

PAN-EUROPEAN NETWORK

CONNECTION TO

GENERAL

RESTENA AND BELNET

MARTINIQUE - MAYOTTE

Several RENATER NRs

CLERMONT-FERRAND

GENÈVE

GRENOBLE

CADARACHE

SOPHIA 
ANTIPOLIS

TOULON

CORTÉ

NICE

NANTES

POITIERS

TOURS
NANÇAY

AVIGNON

BORDEAUX

PAU

TOULOUSE

MONTPELLIER 

MARSEILLE

ORLÉANS

LIMOGES
LYON

PARIS

REIMS

COMPIÈGNE

LILLE

ESCH

STRASBOURG

NANCY

BESANÇON
DIJON

CAEN ROUEN

RENNES

February 2022
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Our added value: providing you 
associated digital services
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Thanks to our network performance and security, we can provide high quality services included in 
our connectivity package to meet all your needs as an education-research community institution.
 
Collaboration is essential in your field. 
Our role is to give you the services that facilitate sharing and pooling of work within the community. 

RENATER is uncompromising when it comes to the security of all its services: 

• Access to all our services is secured using authentication via identity federation.

• �Our services are sovereignly hosted on our platforms. So your data stays in France, guaranteeing 
you high security.

• �Security is an integral part of RENATER's organisation: the Information security team reports to the 
Managing Director. There are security experts in each operational department.

We provide three ranges to meet all your needs as an education-research community institution. 

•  �The "Connecting to the education-research community" range is intended to provide 
interconnection between our community institutions to give them all access to significant digital 
resources. This range is intended for heads of institutions. 

•  �The "Securing uses” range identifies your data security and integrity as a key issue. Further to 
protecting and guaranteeing the storage of your data in France, we offer various security services 
that can be included in your information systems. This range is intended for institution technical 
experts. 

•  �The "Collaborate effectively” range offers different services created in line with data privacy to 
offer alternatives to free online services. This range is intended for all institutional users.

Connecting to the research-
education community

Collaborate effectivelySecure uses

Our secure, effective network for the educa-
tion-research community

intended for heads  
of institutions

intended for institution  
technical experts

intended  
for all users

Our authenticated, secure access  
service to community resources

Our video conference bridge booking tool

Our virtual private network  
service for your sites

Our internet domain name  
management tool

Our large file transfer serviceOur secure mobile WiFi access  
solution for the global  

education-research community

Our internal messaging security tool

Our system vulnerability scan service

Our collaborative software forge

Our electronic certificate solution for your 
applications

Our event planning 
service

Our collaborative messaging

Our mailing list work platform

Our access service to resources  
available on the State  
inter-ministry network

Our solution for easy access to the Educa-
tion-research federation

Our web conferencing tool

Our service portfolio

Our three service ranges:
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RENATER puts its network expertise 
at your service to digitally equip your 
institution. The power of our network 
provides connectivity in line with your 
institution’s priorities by adapting to 
the specific flows and needs of the 
community. 
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OUR SECURE AND EFFICIENT NETWORK RESERVED FOR 
THE EDUCATION-RESEARCH COMMUNITY

OUR NTP TIME SERVER

Connect your institution to the RENATER network and securely connect 
with the national and international education-research community.

With Eon you can synchronize your IT equipment and clocks to 
RENATER’S reliable time servers.

WHY CHOOSE RENATER? 

High performance: Very high performance network for education and 
research, of a capacity of 100 Gbit/s to nearly 1 Tbit/s depending on the 
axis.

Guaranteed resilience: By the meshing of a 24/7 network with target 
incident recovery times under 4 hours.

National network: Providing secure access to the network exclusively 
dedicated to the Education-Research community.

Tailored to your needs: Different packs to choose your speed from.

WHY CHOOSE RENATER? 

Included in the IP services: Eon is now one of the IP Services offered by 
RENATER. To get this service ask your establishment's contact person to 
follow the PASS procedure. 

As a head of institution: 

You get our dedicated 
community broadband network with 
guaranteed resilience and occasional 
overshoots allowed according to your 
needs.

As an IT expert:

You will get support for 
the implementation of this service, 
particularly for the allocation of IPv4 
or IPv6 addresses and address routing 
requests.

As a user: 

You get the high-speed performance 
of our network as well as complete 
personal data protection.

YOUR BENEFITS

Our 2022 offers:
For you to benefit from the performance 
and security of the RENATER network, we 
propose a system of packs, including IP 
services (according to a wide range of IP 
speeds) giving you access to the general 
Internet as well as to all our services.

HIGH 

SPEED 
PACKS

Perfor-
mance

Perfor-
mance  

+
Premium 
Perfor-
mance 

NEW

Excellence

IP speeds 1 G 3 G 5 G 10 G

ESSENTIAL 
SPEED  
PACKS

Essential
Essential  

+

NEW

Essential 
Premium

IP speeds 100 M 300 M 500 M

Number of sites 2 nd 3 rd 4 th 5 th 6 th 7 th 8 th 9 th 10 th

Discount 20% 25% 30% 35% 40% 50% 60% 70% 85%

→ The discount applies to each new site on the lowest pack price.

→ Networked institutions are not considered to be multi-site.

DEGRESSIVE PRICING FOR MULTI-SITE INSTITUTIONS:

SPECIFIC  

PACKS
DiscoveryServices

IP speeds 50 M/

Discovery PacksServices

institution with less than 50 users

institutions unable to connect to 
the RENATER network

√

X

√

√

SPECIFIC pack access conditions

Secure and reliable network 
reserved for the education-research 
community.

Unrestricted bandwidth allowing  
for occasional peaks in consumption

Specific offers for multi-site 
institutions 

Access to all our services*  
(Connect, Secure, Collaborate)

*there are optional services

THE BENEFITS OF THE RENATER OFFER
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récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre

X

Connect to the 
education-research community
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CHARTE INSTITUTIONNELLE  2019 - 5

LA «FIBRE»
Symbole de la connexion via le réseau de fibre optique, il est réservé 
exclusivement à la communication institutionnelle et la signale 
comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre

X OUR VIRTUAL PRIVATE NETWORK SERVICE FOR YOUR 
SITES 

Get a secure virtual private network to transport information and 
simplify the convergence of communication tools between all your 
remote sites or between the sites of several institutions.

WHY CHOOSE RENATER? 

The L2VPN service: Two distant sites can have a private interconnection 
between them on the RENATER infrastructure. 

The L3VPN service: Several remote sites can have a private network that 
ensures inter-site communication in a fully meshed mode. 

Multi-domain VPNs: This feature lets you extend your VPNs between 
several institutions in France but also in Europe as part of European 
collaborations.

AVAILABLE AS AN OPTION.

To connect several sites together, 
each must have a VPN subscription. 
The VPN speed is the lowest pack’s 

speed. 

Set-up costs and fees apply.

Connect to the
Education-Research community

 

As a head of institution: 

You get meshed inter-site 
communication to share 
internal resources and protect 
your users' personal data.

As an IT expert:

You get personalised support 
in setting up the service.

As a user: 

The data transported using 
VPN Services does not leave a 
secure private network, even 
in the context of European 
projects.

YOUR BENEFITS
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comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre
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OUR ACCESS SERVICE TO RESOURCES AVAILABLE ON THE 
STATE INTER-MINISTRY NETWORK

RIE partner allows you to be connected to all the State services on 
the national territory. The service provides the secure transport of 
internal flows within entities as well as secure exchanges with third-
party networks, in particular the Internet and the European Community 
Inter-State Network (TESTA).

WHY CHOOSE RENATER? 

A multitude of exclusive resources: 

• �Access to a department's business IS or access of a ministry to a 
partner's business IS.

• �Partner access to an inter-ministry business IS (e.g.: Chorus, Diplomatie, 
ORME, RenoiRH, Solon, contract drafting assistance tool, etc.).

• �Partner access to an inter-ministry resource of general interest (e.g: 
Alfresco, Extraqual, Intranormes, MAIA directory, National directory of 
non-profits, ...).

INCLUDED IN THE RENATER PACK

As a head of institution: 

You benefit from data transfer 
with the state network and 
third party networks.

As an IT expert:

Your administrative procedures 
are facilitated by an access 
request via PASS.

As a user: 

You get access to services 
hosted on the state's inter-
ministry network.

YOUR BENEFITS
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Connect to the
Education-Research community
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OUR SECURE MOBILE WIFI ACCESS SOLUTION FOR THE 
GLOBAL EDUCATION-RESEARCH COMMUNITY

Give your nomad users secure access to the Internet from all the 
member institutions, and offer this encrypted wifi in your own institution 
for your users and your guests.

WHY CHOOSE RENATER? 

A solution that makes life easier: The connection is set up simply and 
transparently (same login and password regardless of the geographical 
location) between the user's home institution and the hosting institution.

Centralised authentication: The home institution authenticates users 
through a hierarchy of radius servers.

INCLUDED IN THE  
RENATER PACK

"I really appreciate that it is a national service. I was able to access the internet in 
Strasbourg and Reims when travelling without having to request a guest account."

University of Lorraine user

106 
countries participating 

in eduroam's global  
wifi coverage

311 
institutions in France 

use eduroam

 

As a head of institution: 

You get support for the im-
plementation of this service, 
particularly for the allocation 
of IP addresses and address 
routing requests.

As an IT expert:

You benefit from eduroam 
CAT to help you deploy 
eduroam on your users' 
workstations more easily.

As a user: 

You get the high-speed 
performance of our network 
as well as complete personal 
data protection.

YOUR BENEFITS
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As digital technology evolves, your 
information system is increasingly 
exposed to external threats. Your uses 
are changing and your institutional 
data is of considerable value. For a 
successful digital transformation, 
RENATER supports the integration of 
everyday security and data protection 
by your teams.

Secure uses
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OUR AUTHENTICATED, SECURE ACCESS SERVICE TO 
COMMUNITY RESOURCES

OUR SOLUTION FOR EASY ACCESS TO THE EDUCATION-
RESEARCH FEDERATION

Give your users the possibility of accessing a range of services (ENT, 
e-learning platform, collaborative tools, etc.) simply and securely.

RENATER proposes two identity provider hosting offers (pooled and 
specific), to facilitate access to the Federation.
The pooled Identitas offer is for small structures. It allows you to benefit 
from a turnkey identity provider shared with other institutions of similar 
size (RENATER Connect). 
The specific Identitas offer is for medium-sized structures that want 
more flexibility. It offers you the possibility of customising your Identity 
Provider configuration

WHY CHOOSE RENATER? 

Community pooling: Access RENATER services and services operated 
by other institutions using your usual login page, in accordance with 
your institution's security policy.

Local federations: Create your own local federation to meet your needs 
for inter-institutional cooperation (COMUE, geographical area, grouping 
of schools, etc.) or to facilitate the management of your local SPs within 
your institution.

Everyday work made easier: No need to remember a new login and 
password for each new service, just use your institution's user account.

Access to additional resources: Access resources provided by members 
of the eduGAIN international inter-federation by logging in from your 
home organisation.

WHY CHOOSE RENATER? 

RENATER supports you: The identity providers are deployed, hosted and 
maintained by RENATER. You therefore get RENATER's expertise and 
reduce the costs related to the management of this complex building 
block.

A configuration as close as possible to your needs (specific offer):  
Some of your additional needs can be taken into account (CAS delegation, 
local federation, connection of a specific service, ...).

Two tools in one: Provision of a directory and a user account management 
interface for institutions that do not already have one in their local IS.

380 
Federation member 

institutions

Over 1,200 services 
in the EDUCATION-

RESEARCH Federation

Over 20 institutions 
benefiting from the 

pooled offer

Over 20 institutions 
benefiting from the 
specific offer / over 

50,000 
users

  

As a head of institution: 

The Federation meets pooling 
needs between organisations, 
addresses nomad user issues 
and facilitates compliance 
with the GDPR.

As a head of institution: 

Benefit from the outsourcing 
of a complex and costly to 
maintain component as well 
as from the global pooling of 
your resources.

As an IT expert:

You no longer need to man-
age user accounts with pass-
words for each service.

As an IT expert:

Focus on your other activities 
(directory, ...): we manage 
the deployment and the 
maintenance of your IdP. 

As a user: 

Access all your services 
wherever you are using the 
same login and password.

As a user: 

Thanks to the Federation, you 
have access to all your services 
and to all the services available in 
the Federation, always using the 
institution user account.

YOUR BENEFITS YOUR BENEFITS

INCLUDED IN THE RENATER PACK

POOLED OFFER INCLUDED IN 
THE RENATER PACK

(see offer below)

CHARTE INSTITUTIONNELLE  2019 - 5

LA «FIBRE»
Symbole de la connexion via le réseau de fibre optique, il est réservé 
exclusivement à la communication institutionnelle et la signale 
comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre
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X hauteur de la fibre

X OUR INTERNAL MESSAGING SECURITY TOOL OUR SYSTEM VULNERABILITY SCAN SERVICE

To secure your internal email, AntiSpam allows you to check your 
incoming messages, protect your servers from malicious connections 
and manage threats and suspicious emails outside your network.

With Scan'ER, you can scan your networks and information systems 
to find out which machines are open to the outside world, detect 
any vulnerabilities on those machines and draw up a general network 
security diagnosis.

WHY CHOOSE RENATER? 

An essential solution: AntiSpam analyses your messages to identify 
spam and virus vectors. Hacking is evolving and it is essential that your 
institution be protected from all existing threats. 

A customisable tool: You keep control over filtering policy customisation 
(white and black list management, domain by domain, marking 
thresholds, etc.).

WHY CHOOSE RENATER? 

Create dashboards: You can extract detailed or summary reports in pdf 
or csv format. 

A customisable tool: You can choose to enable regular or immediate 
scans on identified machines or groups of machines that you define.

The use of this service is reserved for information systems security managers or security 

correspondents named in PASS.

  

As a head of institution: 

Your internal messaging is 
secured from growing exter-
nal threats.

As a head of institution: 

You get RENATER's security 
expertise guaranteeing that 
collected data is protected.

As an IT expert:

The counter lets you manage 
the domains to be protected 
and you get an administra-
tion console adapted to your 
needs.

As an IT expert:

You benefit from real-time 
knowledge of your network’s 
overall security level by 
scanning the machines on 
your network.

As a user: 

You have an unsaturated and 
secure mailbox on a daily ba-
sis.

As a user: 

RENATER provides your CISO 
with the means to secure 
your work environment.

YOUR BENEFITS YOUR BENEFITS

Secure uses
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4 billion
messages processed

in 2021

On average 3 million  
inboxes protected  

per year

Over 400,000 scans 
in 2021

Almost 

200,000 machines 
discovered in 2021

INCLUDED IN THE RENATER PACK INCLUDED IN THE RENATER PACK

CHARTE INSTITUTIONNELLE  2019 - 5

LA «FIBRE»
Symbole de la connexion via le réseau de fibre optique, il est réservé 
exclusivement à la communication institutionnelle et la signale 
comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre

X
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X hauteur de la fibre

X OUR ELECTRONIC CERTIFICATE SOLUTION FOR YOUR 
APPLICATIONS

OUR INTERNET DOMAIN NAME MANAGEMENT TOOL

TCS provides electronic security certificates for your online applications. The Domain Names service lets you to choose and register your website 
domain name in .fr and prd.fr.

WHY CHOOSE RENATER? 

Reliable solution: Our digital certificates are recognised by most 
software by default. 

Renamed solution: Used by all RENATER counterparts in Europe via 
GEANT.

Several services available:

• A server certificate service. 
• A personal certificate service. 
• An object signing certificate service. 
• A document signing certificate service.

WHY CHOOSE RENATER? 

A secure and sovereign solution: RENATER is an AFNIC accredited 
registrar.

RENATER takes care of everything: We manage the creation, renewal, 
transfer, change of holder and deletion of your domain names.

  

As a head of institution: 

TCS is based on a recognised 
solution used by some thirty 
other European networks.

As a head of institution: 

RENATER manages the con-
nection with AFNIC, less for-
malities for your institution.

As an IT expert:

No prior configuration re-
quired. Our certificates are 
recognised most software by 
default.

As an IT expert:

You can access our free doc-
umentation to configure the 
server in the best possible 
way.

As a user: 

You can use your online ap-
plications with complete 
peace of mind.

As a user: 

You can browse your institu-
tion’s website with complete 
peace of mind.

YOUR BENEFITS YOUR BENEFITS

Secure uses
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355 organisations with 

1,100 correspondents

35,000  
active certificates

Almost

 4,400
 .fr domain names

INCLUDED IN THE RENATER PACK
1ST DOMAIN NAME INCLUDED IN 

THE RENATER PACK

CHARTE INSTITUTIONNELLE  2019 - 5

LA «FIBRE»
Symbole de la connexion via le réseau de fibre optique, il est réservé 
exclusivement à la communication institutionnelle et la signale 
comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre

X

" The SCM portal works well, is user-friendly, and certificates are issued immediately. "
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The way you collaborate is changing: 
on the move, in the office or work from 
home, with teams on several sites or 
during inter-institutional projects, ... 

So that you can cover all situations, 
RENATER offers a range of collaborative 
tools that meet your needs and 
accompany you in your research  
and education projects. 

Collaborate effectively
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OUR COLLABORATIVE MESSAGING

Much more than a simple messaging system, our collaborative 
messaging system facilitates your everyday organisation and exchanges 
thanks to its many collaborative work features associated with your 
mailbox.

 

As a head of institution: 

You take part in a pooled 
education-research community 
service on a sovereign solution 
with hosting in France.

As an IT expert:

You get PARTAGE's outsourced 
platform without having to manage 
the tools with the administrative 
flexibility of an in-house platform 
giving you access to a high degree 
of service use customisation.

As a user: 

You get a messaging system 
with integrated communication 
tools such as shared calendars 
and web conferencing.

YOUR BENEFITS
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Almost 630,000 
users in 2021

Almost 70 
institutions in the 

PARTAGE community

AVAILABLE AS AN ADDITIONAL 
OPTION  

(subject to an approval 
agreement)

Storage management flexibility:

 �Global storage management: Regardless of the pack(s) you 
subscribe to, your storage is globalised. 

 �Free S packs: when you subscribe to an XL or L package, 
you benefit from 5 free S packs without additional storage to 
allocate to your users as you wish.

2021 OFFER SIZE BACKUP8/5 OR 24/7 SUPPORT

XL

M

L

S

10 Gb

1 Gb

5 Gb

1 Gb

3 months

without

1 month

without

24/7

24/7

8/5

8/5

Our PARTAGE 2022 offer:

 Manage your address book:

Create new contacts, manage and share your 
address book independently.

 Manage your daily tasks and
receive alerts:

Create to-do lists, set reminder notifications 
and share your task lists with other users.

 Receive and send your emails
securely:

Online collaborative messaging makes it easy 
to process and organise them wherever you 
are.

 Manage your daily appointments:

A true electronic diary that can be shared 
with colleagues, making it easier to organise 
meetings and make appointments.

Synchronise your email 
and diary with your 
smartphones and tablets.

• �All your data is stored on 
sovereign servers in France, 
at RENATER.

• �Almost 30 million outgoing 
messages per year.

Store and share your 
documents

Send instant messages

Get easy access to 
other Education-
Research community 
collaborative services.

Set-up costs and fees apply.
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Collaborate effectively
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OUR VIDEO CONFERENCE BRIDGE BOOKING 
TOOL

OUR WEB CONFERENCING TOOL

Using RENAvisio, you can have a reliable and simple video-conferencing 
solution by connecting using its web interface or by phone. Access the 
video-conferencing bridge directly from your meeting rooms equipped 
with video equipment or download our software to access it from your 
workstation.

Work together remotely using Rendez-Vous by creating virtual meetings 
managed and chaired remotely. You then get features such as webcam 
use, screen sharing, instant messaging, exportable shared note-taking, 
etc.

WHY CHOOSE RENATER? 

Simplified access: Only the organiser is authenticated using identity 
federation beforehand to schedule the video conference.

Additional features: RENAvisio+ provides an additional high definition 
experience and flow encryption when the video conferencing equipment 
allows it. 

WHY CHOOSE RENATER? 

High availability: Rendez-vous can be accessed directly from your 
desktop without downloading any software, or from your mobile device 
using the dedicated app.

Flexible access: Rendez-vous is instantly accessible from web browsers 
without prior booking or special video equipment. The service is also 
available to anyone outside the community as guests, whether they are 
in France or not.

Simplified authentication: Only the organiser is authenticated using 
identity federation beforehand to start the web conference.

  

As a head of institution: 

You have a solution that is 
part of the RENATER pack 
for your video conference 
rooms.

As a head of institution: 

You provide your teams a 
web conferencing solution 
included in the RENATER 
pack for about thirty partici-
pants.

As an IT expert:

All you need to do is configure 
your firewall and your video 
conferencing equipment.

As an IT expert:

Rendez-Vous is based on 
the free Jitsi solution, no 
configuration required.

As a user: 

You can book a video-confer-
encing bridge in advance or 
instantly depending on your 
needs.

As a user: 

You get our secure brows-
er-accessible tool without 
downloading software to re-
place your face-to-face or 
phone conference meetings.

YOUR BENEFITS YOUR BENEFITS

INCLUDED IN THE RENATER PACK INCLUDED IN THE RENATER PACK
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Almost 

60,000 
conferences 

in 2021

Almost 

250,000
 web conferences in 

2021

“RENAvisio is very interesting for meetings of several people with good image and 
sound quality for a large room."

Comue UPE User

“It’s easy to use on PCs regardless of the OS without the additional installation of a 
(more or less) up-to-date browser for immediate organisation of the meeting. The links 
can be customised, making it possible to keep the same one over time (and therefore 
bookmark it)."

INSA Rouen user
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LA «FIBRE»
Symbole de la connexion via le réseau de fibre optique, il est réservé 
exclusivement à la communication institutionnelle et la signale 
comme telle.
Il s’emploie en soutien du logotype, en tant qu’élément graphique 
récurrent, sans obligation. Son usage est optimal sur fond blanc 
ou bleu Renater. La fibre est composée de 5 fibres reprenant les 4 
couleurs institutionnelles Renater et le bleu gris du logo.

X hauteur de la fibre
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OUR EVENT PLANNING SERVICE OUR LARGE FILE TRANSFER SOLUTION

To simply and effectively plan your events, Evento allows you to take 
into account participant availability and requests. The user-friendly 
web interface lets you connect your professional diary to benefit from 
additional features such as unavailable date alerts, etc.

FileSender lets you share files of up to 100Gb with a guarantee that 
your data is secure. Your files remain available for download for up to 
30 days. 

WHY CHOOSE RENATER? 

Smart configuration: The advanced options give you:

• “Maybe” answers. 
• Comment visibility.  
• The possibility of hiding the answers from other participants.

Practical features: To view your unavailability when creating or 
responding to an Evento.

Security: Your data will never be passed on to third parties and you can 
use the service without being bothered by eventual advertising.

WHY CHOOSE RENATER? 

Available to all: all users can access the documents using an e-mail 
invitation or a URL link, regardless of whether they are part of the 
Education-Research community or not.

Highly accessible file transfers: Your contacts outside the Education-
Research community can also send you large files via an invitation.

Innovating features: You can track the number of times your contacts 
download your documents in real time.

  

As a head of institution: 

You get a secure service 
which is a good alternative to 
commercial solutions.

As a head of institution: 

Your data is stored in France 
on our sovereign platform.

As an IT expert:

You benefit from our Moment 
open source project initiated 
by RENATER and hosted on 
SourceSup.

As an IT expert:

Our tool is based on the open 
source FileSender software, 
a secure solution used by 
all the European academic 
networks.

As a user: 

You can easily create small 
date surveys by connecting 
your calendar.

As a user: 

You can transfer documents 
up to 100Gb.

YOUR BENEFITS YOUR BENEFITS

INCLUDED IN THE RENATER PACK INCLUDED IN THE RENATER PACK

C
H

A
R

T
E

 IN
ST

IT
U

T
IO

N
N

E
LLE

  2
0

19
 - 5

LA
 «FIB

R
E

»
Sym

b
o

le d
e la co

n
n

exio
n

 via le réseau
 d

e fib
re o

p
tiq

u
e, il est réservé 

exclu
sivem

en
t à la co

m
m

u
n

icatio
n

 in
stitu

tio
n

n
elle et la sig

n
ale 

co
m

m
e telle.

Il s’em
p

lo
ie en

 so
u

tien
 d

u
 lo

g
o

typ
e, en

 tan
t q

u
’élém

en
t g

rap
h

iq
u

e
 

récu
rren

t, san
s o

b
lig

atio
n

. So
n

 u
sag

e est o
p

tim
al su

r fo
n

d
 b

lan
c

 
o

u
 b

leu
 R

en
ater. La fib

re est co
m

p
o

sée d
e 5 fib

res rep
ren

an
t les 4

 
co

u
leu

rs in
stitu

tio
n

n
elles R

en
ater et le b

leu
 g

ris d
u

 lo
g

o
.

X
 h

au
teu

r d
e la fib

re

X

Almost

 200,000 
eventos created in 2021

46,000  
users per month  

on average

Almost 1.5 million 
participations in 
eventos in 2021

In 2021

23 million transfers 
made with over 

 6 million uploads  

and 16.5 million 
downloads

“I started using Evento after the lockdown. I was able to complete several surveys to 
determine when I would be present at my workplace. I was also able to create a survey 
to determine when I would present my thesis. In my opinion, this service seems to be a 
reference in the Higher Education and Research community. My contacts are used to it 
and I trust RENATER to take into account security and confidentiality issues."

INSA user

“I use FileSender because as I create videos, I often send large files that can be several 
Gb in size, depending on the use. This service is essential to my work, in the past, sending 
big files was a real headache, if not impossible with the web offer and it was much more 
complicated to have to manage an FTP server (manage rights, server access times, etc. 
etc.). FileSender makes my everyday life easier, and not just a little easier."

CIRAD user
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OUR MAILING LIST WORK PLATFORM
OUR COLLABORATIVE SOFTWARE FORGE

Universalistes is a work platform that allows you to easily host your inter-
institutional mailing lists which is intended to simplify collaborative 
work in the Education-Research community.

Our project management tool gives you the possibility of hosting 
education-research community IT projects while having access to 
the collaborative tools needed for your digital project development 
activities. 

WHY CHOOSE RENATER? 

Simplified use: Automatically receive all messages sent to the lists you 
subscribe to in your email. You can also choose to control the service by 
email or using a web interface.

Your customised choices: Subscribe to the lists you are interested 
in using its referencing system and interact with its subscribers: send 
messages, answer them or read sent messages without participating. 

Additional tools: Universalistes is supplemented by collaborative tools 
which can be accessed directly from the list's web interface: Wiki, 
LimeSurvey a survey tool, Evento and FileSender.

WHY CHOOSE RENATER? 

Smart features: SourceSup has features such as change management, 
continuous integration (Jenkins, Sonar, Naxus), test book management 
(Testlink), task management and electronic document management 
(Nuxeo or Wiki), etc. 

Data protection: Project code hosted on SourceSup remains in France 
for private projects.

  

As a head of institution: 

You offload your list hosting 
services that are not your 
exclusive responsibility.

As a head of institution: 

We host your IT projects on 
our sovereign platform while 
opening up the possibility of 
making your projects known.

As an IT expert:

You don’t need to provide 
support for the service.

As an IT expert:

SourceSup is based on the 
FusionForge tool which is a 
free forge under GNU GPL 
licence.

As a user: 

You can set up inter-
institutional work groups and 
benefit from the tool's rich 
features as well as a point of 
contact with experts capable 
of adapting the tool to your 
use.

As a user: 

You work on IT projects with 
people from the education-
research community but also 
with people from outside it.

YOUR BENEFITS YOUR BENEFITS

INCLUDED IN THE RENATER PACK INCLUDED IN THE RENATER PACK
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8,600
 hosted lists

6 million
messages sent  

per month

Over 

12,500 
registered users

Almost 

5,000 
hosted projects


